IIpaBa nanueHTa KaKk NOTpeOUTENIs
METUIUHCKUX YCIYyT

[TpaBa moTpeOuTeNs (MarueHTa) He3aBUCUMO OT chepa AeITeILHOCTH PETYIUPyeTCs 3aKOHOM
P® ot 07.02.1992 1. Ne 2300-1 «O 3amure npa norpeduteneity (mamee — 303I1I1). Yenosek,
KOTOPOMY OKa3bIBAETCSI MEIIIOMOIIb WJIM KOTOPBIH 0OpaTHIICS 3a OKa3aHWEM MeIIoMoIy, B T.4. 1o
nporpamma OMC nnm JIMC, npuobpeTraeTr He TOJIBKO CTaTyc MaueHTa, HO M MOTPeOUTeNs B paMKax
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[lepeyennb npaB naryeHTa Kak MoTpeOUTes:

1. IlpaBo Ha nmpocBelleHNe B 00JIaCTH 3alIMTHI MPaB MOTpeduTeNeii — obecrieunBaeTcs
MOCPEJICTBOM BKJIIOYEHHSI COOTBETCTBYIOIIMX TpeOoBaHUil B ¢enepanbHble TOCYIapCTBEHHbIE
o0pa3oBarebHbIe CTaHIAPTHI U 00Pa30BaTEIbHbBIC TPOTPAMMBI, a TAKXKE IOCPEICTBOM OpraHU3aLuN
cucteMbl nH(poOpMaIu notTpedurteseit 00 ux mpaBax U 0 HEOOXOIUMBIX JEHCTBUSAX MO 3aIIUTE ITUX
npaB. Menopranu3anus J0DKHB HHPOPMUPOBATh MOTpeOuTENeH 00 uX npasax.

2. IlpaBo Ha mNoJy4YeHHE KAYECTBEHHBIX MEAYCJAYr — IO KayeCTBOM MOHHMAETCs
COBOKYIIHOCTb ~ XapaKTE€PUCTHUK, OTPAXKAIOIIMUX: CBOEBPEMEHHOCTb OKa3aHUs MEANOMOLUIN;
MPaBWIBHOCTh BbIOOpa METOAOB MPO(HIAKTUKH, AUATHOCTHKH, JICUCHHUS U peaOWuIUTAlNH TPU
OKa3aHUU MEANOMOIIM; CTENEeHb JOCTH)KEHUS 3alllIaHUPOBAHHOrO pesyaprara. Jljis mosydeHus
KaueCTBEHHBIX MEAYCIYl Ba)K€H HE TOJIbKO MPaBWIbHBIA BBIOOp METOAA JIEYEHHS, HO H €ro
ucnonHeHueM. OgHako B cepe yCiIyr BaK€H caM IPOLECC OKa3aHUs MENYCIyTH, a HE pe3yJbTar,
KOTOPBII B MEIUIIMHE 3aBUCUT OT 310POBbSI, BO3MOXKHOCTEH OpraHu3Ma KOHKPETHOTO 4eJOBeKa U
WHBIX O0BEKTUBHBIX (hakTOpoB. Memopranu3anus o0s3aHa OKa3bIBaTh MEIYCIYTH B COOTBETCTBUU C
MOpsAIKaMHU OKa3aHWs MEIIOMOIIY U CTaHJapTaMy MEATIOMOIIU, KOTOPBIE YTBEPKIAIOTCS TPUKa3aMu
Munznpasa Poccun. Llenb okazaHusi MEIYCIyTH SIBIISICTCS BAXHOW XapaKTEPUCTUKOW JOroBopa 00
okazaHuu ycnyr. JlelcTBUsl MenopraHu3alliy JOJDKHBI OBITh HAINpaBlIEHbl HAa JOCTHUKCHHUE ILIENU
JIOTOBOPA, HO TapaHTUPOBATh €€ JOCTUKEHHE HEBO3MOXKHO. Llenblo jeueHus gBiseTcs ycTpaHeHHe
Wik oOJjerdyeHwe MpPOSBICHUN 3a0oneBaHUs WM 3a0oNeBaHUM NTUOO COCTOSHUIN TAIMEeHTa,
BOCCTAHOBJICHUE WUJIU YIYUIIEHHUE €T0 3/I0pPOBbS, TPYIOCIOCOOHOCTH U Ka4ecTBa KU3HU. Y MallMeHTa
MOTYT OBITh M KaKHe-TO CBOM IIEJIM, TOTAA €My CJIeAyeT MOCTaBUTh MeIOpraHU3aluio 00 5TOM B
U3BECTHOCTb.

3. IIpaBo Ha moryyeHHe MeAYCJIYT 0e3 HeOCTATKOB — HEJI0CTaTKaMU MEYCIyT SBIISIETCS
HECOOTBETCTBUE MEICIyT 0053aTeIbHBIM TPEOOBAaHUSAM, YCTAHOBIEHHBIM 3aKOHOM HJIU IOTOBOPOM,
WIM 1eNIsM, A8 KOTOPBIX MEAyclyra OOBIYHO HCIHOJB3yeTCs, WIM LEeIsiM, O KOTOPbIX
MeZopranu3aius ObuTa IOCTaBleHa B U3BECTHOCTH MAIIMEHTOM MpH 3aKII0YeHUH JoroBopa. Kpome
TOTO, HEIOCTAaTKU MOTYT WMETh CYIIECTBEHHBIM xapakTep. K Takum OTHOCSTCS HEyCTpaHUMBIE
HEJOCTaTK! WJIM HEIOCTaTKH, KOTOPbIE HE MOTYT OBITh YCTPaHEHbI 0€3 HecOpa3MEPHBIX PAcXO/I0B
WU 3aTpaT BPEMEHU, WM BBISBISETCS HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBBH IIOCIE €ro
yCTpaHEeHUs, UJIH APYyTHe MOJI00HbIE HeAoCTaTKU. TakuM 00pa3om, pu 0OpalleHUuH 3a MEATIOMOIIBI0
MAIMEHT PACCUUTHIBACT U UMEET NPABO HAa OKAa3aHME TAKUX MEIyCIyT, OClie OKa3aHUs KOTOPBIX HE
noTpedyercst TOMOTHUTEIbHOE JIeYeHWE WM MOBTOPHOE OKa3aHUE ITOH ke MEAYCIyTH MO BUHE
Me0praHu3alltu.

4. IIpaBo Ha 0€30MACHOCTb MeYCJIYT — T10]] 0€30MaCHBIMU YCIYyTaMU MPU3HAIOT TOJBKO Te€
YCIIyTH, KOTOpbIE 0€30MacHbI JIsl ’KU3HU, 310POBbs, UMYILIECTBA TOTPEOUTENIS, a TaKXKe COOIoAaeTcs
0€30MMacHOCTh CaMOTO Tpoliecca OKa3aHus YCIYTH. DTO MPpaBo BKIIOYAET B ceOs: MPaBo MAIMEeHTa Ha
uHpopManuioo o Mexycayrax B ¢opMmMe HHDOPMHUPOBAHHOTO JOOPOBOJILHOTO COIVIACHSl Ha
MeBMEIIATEeNLCTBO; TIPABO Ha OKa3aHHWE MEIIIOMOINN KBATHU(PHUIIMPOBAHHBIM CIICIIUATMCTOM; TIPABO
Ha OKa3aHHe MEAYCIYT B YCIOBHUSAX, COOTBETCTBYIOIIUX CAaHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSAM;
MpaBo Ha MOJYYEHUE MEIYCIYyT B COOTBETCTBUH C MOPSIKOM IMOTYUYEHHUSI MEAIIOMOIIU U CTaHAapTam
MEANOMOIIM; IPaBO Ha HCIIOJIb30BaHUE MPU OKa3aHUM MEIYCIyr MEAU3JIEINH U JeKapCTBEHHBIX
CPEICTB, COOTBETCTBYIOIIUMHU TPEOOBAHUSAM, YCTAHOBIECHHBIM JACHCTBYIOIIMM 3aKOHOATEILCTBOM U
LEJISIM MEJIBMEIIATEIbCTBA.



5. llpaBo Ha uHdopMauuio 00 UCHOJHHUTEe (0 MeIOPraHU3aAMUM M KBaJupUKAUHA
CIEeNHATUCTOB) M O MeIycJyrax — TAalWeHT KaK MOTPpeOUTeNns BIpaBe MOTPeOOBATh
MpPeIOCTaBIeHNE HEOOXOIMMONl W JOCTOBEpHOM HHGOpMAIMK O MEIOpPraHu3allid, pexume eé
paboThI U OKa3bIBaEMBIX Meayciyrax. Takass HH(POpPMAIUsA JOBOIUTCS A0 MAalUEHTa B HAIVIATHOU U
noctynHoi ¢opme: Ha MHPOPMALMOHHOM CTEHJE M caiiTe MeAOpraHu3alvd, MpU 3aKIIOYCHUU
J0roBOpa 00 OKa3zaHUHM MEAYCIyT W (MJIH) MpH MOJyYeHHH WH(POPMHPOBAHHOTO AOOPOBOIBHOTO
coryiacHsi Ha MEJIBMEIIATEeNbCTBO (B MUCHbMEHHON U YCTHOHM popme) u apyrumu criocodamu. Takum
o0pa3om, MeIopraHu3aius o0si3aHa CBOEBPEMEHHO IMPEJOCTABIATH MALMEHTY HEOOXOIUMYIO U
JIOCTOBEPHYIO HH(pOpMaLKi0 0 Medyciayrax, 00ecleduBaollyl0 BO3MOXKHOCTh UX IMPaBUIHLHOTO
BEIOOpA

6. IIpaBo Ha uH(oOpManNIo 00 00CTOATEIBLCTBAX, KOTOPbIE MOI'YT OBJIHUATH HA KA4eCTBO
OKa3bIBaeMOii MeAycIyrn — MeJopraHu3amus o0s3aHa CBOEBPEMEHHO HH(POPMUPOBATH MAIEHTA
0 TOM, YTO COOJIO/IEHNE YKa3aHW MallMeHTOM U MHbIe 00CTOATEIhCTBA, 3aBUCSIINE OT MAllMEHTa,
MOTYT CHM3UTh Kaue€CTBO OKa3blBAEMON MENYCIIyI'M WU IOBJIEYb 32 COOOM HEBO3MOXKHOCThH €€
3aBepiieHust B cpok. K oOcCTosTeNnbcTBaM, KOTOphlE MOTYT MOBIIMATH Ha KaueCTBO OKa3bIBaeMOM
MEIyCIYyTd HYXKHO OTHECTH M (DaKTOpBI, CBS3aHHBIE HEMOCPEACTBEHHO C OPraHU3alMOHHBIMHU
BOIPOCAaMU JIEATEIHbHOCTH MEIOPTaHU3aIMH: TTOJIOMKA 000pYyIOBaHHs, YBOJIbHEHHUE JIeUalllero Bpaya,
KaKkHe-IM00 COBEPIICHHBIE MEIPAa0OTHHUKAMU OIIMOKH, HEOIAronpHUATHBIE MOCIEICTBUS KOTOPBIX
emé MOXKHO UCIIPaBUTH (OIHUOKA B HA3HAUEHUSX, BHIIAHHBIX PEKOMEHALIUAX U TIP.)

7. IlpaBo Ha coOOIOZEHHE CPOKAa OKa3aHUs YCIIYI, YCTaHOBJIEHHOIO 3aKOHOJATEIbHO WJIU
JIOTOBOPOM 00 OKa3aHHMU YCIYI — CPOK OKa3aHUS MEAYCIYT SIBJISETCS CYLIECTBEHHBIM YCIOBHUEM
J0roBOpa 00 OKa3zaHUH Mexyciayr. Mexopranu3anus 00s3aHa OKa3aTh MEIyCIyTH HAlMeHTY B CPOK
YCTAHOBJICHHBIH MpaBWJIaMU OKa3aHUS OTAENBHBIX BHUJIOB YCIyr WU JOTOBOPOM Ha OKa3zaHUeE
Meayciyr. B cioyuae, ecin okazaHue Menyclyr OCYILIECTBISIETCS 110 YacTSM B TEUYEHUE CPOKa
JEMCTBHS JJOTOBOPA, TO JOJDKHBI ITPEyCMAaTPUBATHCA COOTBETCTBYIOIINE CPOKHU (TIEPHOIBI) OKa3aHUs
yenyr. Onnako 303I1I1 He yuuTsiBaeT cienuuKy MEIyCiIyT B YaCTH yCTAaHOBJICHUS 0053aTEIbHOTO
COOJIIOZICHHS CPOKA OKazaHUs Meaycayr. CpoK OKa3aHUs MEIYCIIYTH B KKIOM CIIy4ae ONpeaemsieTcs
WHAWBUIYAIbHO. [lOCTaTOYHO YacTO YCTAaHOBJICHHWE  MEIOpTaHU3aIleld KOHKPETHBIX CpPOKOB
OKa3aHUs MEIyCIyr TMPUBOJUT K HX HAPYIIEHUIO B CBSI3U C OOBEKTUBHBIMH MPHUYUHAMU
(0cOOEHHOCTH 37TOPOBbSI KOHKPETHOTO TAI[UEHTA).



